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Papua New Guinea is a country where people live in perfect harmony
with their environment and it is a rare privilege to be able to interact with
some of the last genuine tribal cultures in the world. The rainforests and
jungles literally teem with wildlife of every description, along with a vast
range or orchids and other rare flowers, and provides a vivid contrast with
the sophistication of Singapore.

Papua New Guinea and Singapore

Price includes:
• 4 nights’ accommodation at the Landmark Hotel in Singapore (or similar) on a bed

and breakfast basis; 6 nights’ full board accommodation in Papua New Guinea in
comfortable lodges

• Direct return flights from London to Singapore and Port Moresby. Regional flight
connections, flight upgrades and overnight accommodation before or after the tour
available on request

• All internal flights in Papua New Guinea
• Guided tours in Singapore and Papua New Guinea and all transfers
• Services of local guides and a Brightwater Holidays tour manager throughout

Call 0870 836 0833 
For a selection of Reader Offer holidays visit: guardian.co.uk/travel/readeroffers  
guardian@brightwaterholidays.com
Calls provided by BT will be charged at up to 8 pence per minute at all times.  A call set-up fee of 3
pence per call applies to calls from residential lines. Mobile and other providers’ costs may vary.
Prices are per person based on shared occupancy of a twin room, single rooms are available at a
supplement of £475.00, optional insurance from £110.00. Holiday organised by Brightwater Holidays
Ltd, Eden Park House, Cupar, Fife KY15 4HS, Fax: 01334 657144 and is offered subject to
availability.  ATOL 4498 protected ABTOT 5001. 

14 days from £3995pp Departs November 4, 2007

We welcome letters. Email escape@lone-
lyplanet.co.uk or write to Lonely Planet, 
72-82 Rosebery Avenue, London EC1R 
4RW. The writer of the week’s star letter 
wins a Lonely Planet guide of their choice, 
so please include a daytime telephone 
number and postal address. No individual 
correspondence can be entered into. 
� To order discount Lonely Planet books, 
call 0870 066 7989.

YOUR LETTERS

�We  are planning to visit Switze-
land from 9-14 April. We  booked 

our fl ights with BA in December, 
Manchester-Geneva return. Our 
travel agent has since advised us 
that the service has been with-
drawn.  We are now going with KLM 
from Leeds-Bradford, but  have to 
change in Amsterdam. We have had 
to pay  more than £300 extra and 
need to change planes. Do we have 
any redress with BA for the extra 
expenses and inconvenience or do 
we have to accept that having given 
us a refund their responsibility is 
fi nished?
Catherine Thornton, Riddlesden, Yorks

 
This is one of the routes cancelled as a 
result of FlyBe’s acquisition of BA Con-
nect. In these circumstances BA should 
have off ered you either a full refund or 
rerouting – it is the passenger’s choice 
which one to accept. It sounds like the 
only option you were presented with 
was a refund . If BA had rerouted you, 
it  would normally bear the additional 
costs – though there’s nothing it  can do 
about the inconvenience of you having 
to change planes.

If this is the case, you can attempt to 
claim back the extra expense retro-
spectively from BA. I can’t guarantee 
that this will succeed  but you should 
put your case to the Air Transport 
Users Council (020 7240 6061; www.
caa.co.uk/auc ), which can give advice 
and guide you  through the process of 
seeking redress or, if necessary, going 
through the small claims court. 

Some misunderstanding may have 
come from the confusion over what 
constitutes rerouting . Long-estab-
lished full-service airlines  such as BA 
and KLM follow  Iata’s defi nition of 

rerouting, which is an equivalent route 
by any other carrier. Budget airlines 
defi ne rerouting as going by another 
route that they service, which is less 
passenger-friendly but better for them.

  

�My daughter is doing an intern-
ship in Jamaica as part of her 

gap year. She fi nishes in late March 
and I am going over so we  can go 
on holiday. At her suggestion I have 
booked us a few days in Negril and 
then a few in Port Antonio. I fl y into 
Kingston, where she is based, but 
h ow should we travel from Kingston 

to Negril and from Negril to Port 
Antonio? 
Deborah Eyre, Oxford

 
Travelling by road is the most cost-
eff ective option. Car hire isn’t out of 
the question, but Jamaicans have a 
 reputation for being erratic drivers and 
roads can be potholed . Direct buses 
run from Kingston to  Negril ( journey 
takes four hours) and Kingston to Port 
Antonio (three hours 30 mins)   but you 
will need to change at least once on 
the journey between the two resorts, 
probably in Kingston, which may seem 

more trouble than it is worth. Travel-
ling by bus can be as hair-raising as  by 
car. If you  are confi dent about travel-
ling within Jamaica, however, these 
journeys could be memorable .

Taking  a fl ight is possible and may 
be aff ordable, especially for a fi ddly 
journey  such as Negril to Port Anto-
nio. TimAir (00 876 979 1114; www.
timair.net ) and International Air Link 
(00 876 940 6660; www.intlairlink.
com ) charges a fl at fare based on two 
passengers which works out at around 
£70 each from Kingston to Negril 
and slightly more to travel on to Port 
Antonio. 

READER FEEDBACK
D. Atkinson’s query about mosquito 
repellent (Escape, 4 March)  generated 
a lively response. Readers were united 
in recommending Click! Don’t Scratch 
(available from www.safariquip.co.uk ) 
and other similar devices which give a 
small electric shock to the bitten area 
and reduce swelling and itching . Ian 
Corfi eld from Nottingham suggests 
two things: taking  Vitamin B1 so that 
you alter your smell to a mosquito; and 
 keeping your feet clean – the insects go 
for smelly feet, apparently.

Linda Collier backs Alfresco 
anti-bite moisturiser (www.alfresco.
uk.com ) . It is made from fl ower 
extracts and  tested by the London 
School of Hygiene and  Tropical Medi-
cine. It works a treat and smells  lovely! 

Several readers recommended using 
Skin So Soft – Soft and Fresh, a dry-oil 
body spray by Avon. John Dye notes 
it is used by forestry workers in the 
 Highlands of Scotland. It makes your 
skin too slippery for the beasts to cling 
to. Once you have been bitten, some 
readers recommend taking anti-his-
tamines which reduce  itching and the 
risk of blistering.

Simon Brewer, who classes him-
self as a ‘mozzie-magnet’, having 
contracted malaria and various other 
mosquito-borne diseases, points out 
that Deet can dissolve synthetic cloth-
ing and recommends Incognito (www.
incognitome.co.uk ),  which uses plant 
extracts rather than chemicals.  

Last word  goes to Angela Ruston, 
who notes : ‘If all of this fails, gin and 
tonic is very eff ective. Not  because of 
the quinine in the tonic but the gin 
tends to help you to ignore the  bites.’  

LETTER OF THE WEEK
 My best friend and I are about to book our around the world tickets for a 
trip which has been some two years in the planning! The last leg  takes us 
into Los Angeles around late February or early March next year and we fl y 
out of New York some six weeks later. We had originally planned to hire a 
car or campervan  to visit all we want to see, however we are struggling to 
fi nd anything under £1,000, presumably because we are picking up the car  
in LA and leaving it in NYC. Can you  tell us how we can complete our ‘back-
ward  Route 66’ tour as cheaply as possible, while  maintaining  fl exibility? 
James Roberts, Bournemouth

 
The easiest option is probably to go by Greyhound bus (www.greyhound.com). 
Los Angeles to Las Vegas costs from  £20, Las Vegas to Flagstaff  costs around 
 £25 for example. But if you are set on driving, £1,000 for a one-way, six-week 
rental doesn’t sound like a bad deal – it works out at £23 a day . It’s the one-way 
aspect of the deal (possibly combined with your age if under 25) that rules 
out better value options  such as using a local Rent a Wreck (www.rentawreck.
com) operator, which off er cheap rental rates on older vehicles but tend to be 
local operations.  You could also look at either leasing a vehicle or purchasing 
one outright  from a company that gives a ‘buyback’ guarantee. Either of these 
options  could reduce your outlay from £1,000 to more like £750, or allow you to 
trade up to a superior vehicle and travel in some style – Adventures on Wheels 
(www.adventuresonwheels.com)  off ers both these options.

Tom Hall of Lonely Planet answers 
your questions about worldwide travel

ASK
TOM

SNOW REPORT
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FRANCE

Great weather all last week in the French 
Alps – for sunbathing that is. No signifi cant 
snow fell, leaving melting pistes and very 
limited off -piste. The good news though, is 
that things could be about to change, with 
clouds coming in today and big dumps  in 
the next few days. Alpe d’Huez is predict-
ing 44cm of fresh,  Meribel 34cm. 

AUSTRIA

The hot weather has taken its toll – 20 
resorts, including Mayrhofen and Kitz-
buhel , are now reporting zero snow on 
lower slopes, although good spring skiing 
can be found higher up. Clouds are due 
today with good snowfalls expected, if 
slightly less signifi cant than in France. St 
Anton and Ischgl  expect 26cm. 

SWITZERLAND

No new snow last week, so, while good 
skiing remains  on the upper slopes of high 
resorts such as Saas Fee  and Zermatt, 
lower slopes are icy by morning, slushy by 
afternoon. Some good snowfalls expected 
today – the biggest being 39cm in Cham-
pery in the Portes du Soleil  area. 

ITALY

Courmayeur is expecting 30cm of new 
snow today and tomorrow, while most of 
the Aosta Valley and Dolomites resorts 
are anticipating around 10cm. They need it 
– last week  was extremely slushy. 

USA

It  was a dry week with the only snow being 
2cm at Timberline  on Wednesday. Snow 
depths remain reasonable though, and 
there’s some good spring skiing to be had 
in resorts such as Jackson Hole and Alta . 
Big snowfalls are forecast for New England 
this week – Killington  expects 51cm . 

CANADA

While Europe has struggled all season, 
western Canada has had a fabulous winter, 
and it keeps getting better. Whistler’s 
snowbase is more than 3m deep on its 
lower slopes, and this week 43cm of new 
snow is expected.   Over in the eastern 
resorts, snowbase depths are far smaller 
(70cm on the lower slopes of Tremblant , 
for example) but between 10cm and 20cm 
of new snow is forecast this week. 

THE REST

Warm and slushy in Andorra and Spain 
last week, but the Pyrenees should get 
about 20cm  in the next few days. The Sierra 
Nevada outside Granada is suff ering a bit 
with just 10cm of snow  on lower slopes and 
1cm forecast. Temperatures have risen in 
 Scandinavia leading to slushy spring condi-
tions, but a big  falls  are expected in Voss 
(49cm) and Geilo (22cm) . 

All data courtesy of The Ski Club of Great 
Britain (www.skiclub.co.uk)

AZED No. 1,816 Plain

ACROSS

 1   It may serve Herb and Pam, bursting, in bed! (10)
11   No oil painting, but charming, girl surrendering ad for a ring? 

 (10, 2 words)
12  Big fish ‘docking’ on sailor’s hat? (4)
13  Scots film Albanian money backed, plus Italian ditto (little) (4)
14  What blows cold round contact sport – result of punch thrown? (6)
15  Cheers couple of extras (6)
17  What Shakespearean tars wore, since getting stitched at edges 

 (7, 2 words)
19  G & S one may be exciting to stage rep (8)
21  Furnished in what’s reverse of obsolete stuff (4)
22  Short sleuth maybe taken in by thinner one (4)
23  RA’s stele in pieces of mosaic (8)
25  Pawn complete collection in black lead (7)
29  After cause of Big Bang, creditor comes round to annoy (6)
31  Jack kept in by sir, e.g. after misconduct, changes unexpectedly (6)
32  Uncertain moment, leader missing? (4)
33  Measures entry point for many (island, though that’s not 

 stated) (4)
34  Erasing ‘thin’ in eating (10)
35  Male state involving his ‘manhood’ – nagging wife’s guilty of 

 this! (10)

DOWN

  1   Cot-bound, wish for treatment? Typical of Dr Finlay to speak 
  comfortingly (12, 3  words)
  2   US climber having to catch crumbling peat (8)
  3   Endless twigs lopped off below a jequirity (5)
  4  Old girl, red-faced, lay about drunk (7)
  5   First-born residing in hovel, destitute (6)
  6   Spiritual leader from scripture in decline? The opposite (5)
  7   Sport, amateur, in lake that’s sometimes dry (5)
  8   Moth, ergo flitting round a barrel,… (8, 2 words)
  9   …Tipsy Lydia with no end in view, in trifling mode (4)
10  Hardly concerned with daffodil I replaced with what’s double-

curved? (12)
16  Like one who performs for money in front porch? (8)
18  Top maths student with ⅔ of basic education rounding corner (8)
20  E.g. monk vinegary about what’s central to monastery (7)
24  Typical of Roy, powerful, that is coming in for own goal? (6)
26  It renders red mottled nose when one’s imbibed (5)
27  Runs in to pack round baggage (5)
28  Humour includes little good filth (5)
30  Technical police aid I brought in once again (4)

PRIZE RULES
£25 in book tokens for the
first three correct solutions
opened. Solutions postmarked
no later than Saturday to
AZED No.1,816, The Observer,
3-7 Herbal Hill, London EC1R 5EJ 

Across  1, a b sit-in + I’d in via; 12, 
(s)crew; 17, tail (qv) (rev.) in tale; 18, a in 
play (v); 23, r in nets (rev.), & lit.; 25, cr. + 
a ch. x 2; 28, anag. in HH; 30, he in anag., 
& lit.; 32, airport on outskirts of Paris; 33, 
vole + anag.; water rat actually a type of 
vole; 34, P in anag.
Down  5, anag. less all; 6, a in n sally; 
7, vie(w); 8, anag. in i.e.; Pythagoras 
settled and died in Metapontum, 
Magna Graecia; 11, tinner in yep (all 
rev.); 12, po in chichi a; 16, ’anch in peon; 
24, R + unlet; 26, (Ma)chine(ry); 27, r in 
anag. of Azed.

AZED No. 1,813 Prizewinners
1 Elaine Aydin, Devizes, Wiltshire
2 Anne & Brian Harris, High Peak,  
     Derbyshire
3 Frank Maslen, London SW1

AZED 1,813 Solution & notes
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The Chambers Dictionary (2003) is recommended. It does not give an 
abbreviation used in the clue to 24 Down.


