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We welcome letters. Tom Hall from 
Lonely Planet addresses as many as pos-
sible here. Email escape@lonelyplanet.
co.uk or write to Lonely Planet, 72-82 
Rosebery Avenue, London EC1R 4RW. 
The writer of the week’s star letter wins 
a Lonely Planet guide of their choice, 
so please include a daytime telephone 
number and postal address. No individ-
ual correspondence can be entered into. 
■ To order discount Lonely Planet 
books, call 0870 066 7989.

YOUR LETTERS

! In February my wife and I 
booked July flights  from Man-

chester to Sao Paulo, Brazil, via 
Madrid through a  local travel agent. 
The total cost was almost £1,500 but 
the flight times were perfect — only a 
70-minute wait in Madrid. When we 
collected the e-tickets last week the 
travel agent noticed     that the times 
had been changed — we now have 24 
hours in Madrid.  The airline, Iberia, 
has said that there is no compensa-
tion.  Can an airline do this?
Gerard McCabe, Colne

 
Unfortunately, the answer is  yes.  
According to the Air Transport Users 
Council (020 7240 6061; www.caa.
co.uk/auc) such changes are governed 
not by the law  but by the terms and 
conditions of the airline. Usually  all 
flight times quoted  at the time of book-
ing are  subject to change  up to  when 
you collect your tickets but sometimes 
after that time. While you’re not 
entitled to compensation (because the 
change was made well ahead of your 
travel dates) you  may be able to get a 
refund.  Changes of more than 12 hours 
are normally considered ‘significant’ 
and  under most airlines’ booking 
conditions merit a full refund without 
penalty. Also, if your flight to Madrid 
has a new flight number, your existing 
flight has technically been cancelled, 
so again you would be entitled to your 
money back should you want it.

  Even if you get a full refund, you will 
probably lose out  by having to rebook  
much closer to departure. There are 
 flights    via Paris with Air France  for 
around £850, involving only 75 minutes 
connecting time.  Turn to the Air Trans-
port Users Council  if  Iberia refuses to 
refund you.

! My daughter and I are spending 
 a week in Oahu, Hawaii.  Aren’t 

we lucky? But do you have accom-
modation ideas for an arty veggie 
daughter who wants to swim with 
dolphins  and an OAP mother who 
wants to encourage her with just one 
toe in the water? B&Bs if possible, 
not smart hotels.
Jenny Toft, by email

 
 Ke Iki Beach Bungalows (001 866 638 
8229; www.keikibeach.com) on the 
North Shore offers a quiet, beach-fac-
ing retreat between legendary surf 
spots Waimea Bay and Sunset Beach, 
and has two-bed units from  about £100 
a night. It’s  an hour’s drive from the air-

port and a world away from the urban 
hustle of Honolulu. Sail Hawaii (www.
sailhawaii.com) offers four-hour dol-
phin swimming  excursions from Ewa 
in the southwest of Oahu for £50. 

 LETTER OF THE WEEK
I’ve just heard about the Festival in the Desert, in the Sahara . I adore the 
desert (but have never been there) and camels, and I love north African 
music.  Is there a quick and not terribly expensive way of getting there ? 
R Pearcey, by email

 
The Festival au Desert takes place at Essakane,  near Mopti  in Mali, on 11–13 Janu-
ary 2007. During the day traditional Saharan activities are on offer, including 
camel rides, swordsmanship displays and storytelling. Once the sun goes down 
Tuareg,  north and west African and world musicians perform under an incred-
ible desert sky. But independent access  is difficult and not particularly quick 
or cheap – the  site  is  in the middle of the desert , so access is  by 4x4 with driver 
arranged in Bamako  (Mali’s capital) or with a tour. Foreigners are charged nearly 
£100 simply to get in to the festival, but you can book nine-day tours via  www.
festival-au-desert.org  that include travel from Bamako, admission to the festival 
and full board for around £835. Flights to  Bamako start at around £400 return.

Another option is to go with British tour operator Guerba (01373 826611; www.
guerba.co.uk) which has a 15-day Sounds of the Sahara trip. This combines a visit 
to the festival with trekking in Dogon Country and visiting Timbuktu, at a cost 
of £2,370 including flights, based on two sharing.

Tom Hall of Lonely Planet answers 
your questions about worldwide travel

A SK
TOM

AZED No. 1,776  Plain

ACROSS
  1 Agate put an end to exercise having irritated bleb 
 (12, 2 words)
11  Put down payment on grass edging by shed (4)
12  Ancient lands, trough bordered by sandy ridge? (6)
13  Trumpet signal almost brought to nought in chant (8)
14 Celebrated Arab stone fortification (6)
15  Himalayan creature also seen in outer parts of Patagonia (5)
17  Distinctive odour as found in bog (6)
18 Inflamed spot iron left just after (5)
19 Periodical I found in senate, shredded (7)
21  Creeper providing traveller with cover? (7)
23  Ice cone that has some syrup in, gooey (5)
25 Crone consumed by outstanding longing for old poet (6)
28 Missing first, BA Hons worked for language (5)
30 Trim old subject includes me as such (6)
31  Stir and bake minced cut of Scottish beef? (8)
32 Remove pins from ulna in resetting (6)
33 What I may represent to you, old, backward (4)
34 Hormone to store with difficulty in turbulent teens (12)
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PRIZE RULES
£25 in book tokens for the
 first three correct solutions
opened. Solutions postmarked
no later than Saturday to 
AZED No. 1,776, The Observer,
3-7 Herbal Hill, London EC1R
5EJ

1, matronly; anag. less I; 2, mat (rev.) in 
meers; 3, red (rev.) in means; 4, sand I’ve 
r; 5, r ben all in anag.; 6, echiuran; anag. 
less s; 7, t in immoral; 8, metalist; anag.; 
9, a tie in mest(o); 10, Inmarsat; anag.; 11, 
mar + anag.; 12, hen ill all in CE; 13, anag. in 
mile; 14, I L k(i)t(e) all in sail; 15, I tan in lies; 
16, man + an in gin; 17, mandorla; anag.; 
18, ling in mors; 19, anag. in tree; 20, I’ve 
(rev.) in dates; 21, n/a in anag.; 22, anag. in 
agon; 23, tan door I; 24, Moore las(t) (all 
rev.); 25, it in anag.; 26, he in anag.; 27, n 
in costate; 28, cautious with n for u twice; 
29, role a all in tin; 30, hidden rev., & lit.; 31, 
lanthorn; comp. anag.; 32, chor(e) data; 33, 
tat in sable; 34, catholes; anag.; 35, heat 
hery; 36, ballyrag; ally in brag; ref. Wind in 
the Willows.

AZED No. 1,773 Prizewinners
1 Mrs Ruth Scott, malvern, Worcs
2 Mrs S. Stevenson, Thurso, Caithness
3 C.W. Thomas, Bristol
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AZED No. 1,773  Solution & notes

DOWN
  1  Aromatic kernel sauce a fat urn’s dished out (12, 2 words)
  2  Scots lively, putting away second in drunken revel (6)
  3  One won’t go far in Turkmenistan, as difficulty arises (5)
  4  Clumsy dancer, wooden in lines (6)
  5  Top dressing making fruit bush trunk rise after spring? (7, 2 

words)
  6  ‘Top animals’ will include such an old heathen (5)
  7  Aggressive guy, dodger Stateside that’s in deep (6)
  8  Bally couple in a heap (8)
  9  Bawdy house? 50% taking lift (4)
10  Let’s open gate carefully – it may secure access to garden (12)
16  ‘Wise’ Spanish king almost accepting castle herd summoners in 

high places? (8)
20  Marie maybe, non-regular in pool swimming set (7)
22  What leatherworkers use – dodgy van held together by pony (6, 2 

words)
23  Display concealed by a drape (6)
24  Good head? One opening jaw changes this! (6)
26  Noblemen sense sovereign beginning to sag? (5)
27  Reverse of moderation? One’s removed for dressing down (5)
29  Henry I? Smooth stone seen here (4)
The Chambers Dictionary (2003) is recommended.
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